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TRANSPORT GUIDE 
Transport options for ticketholders for the Pearl Jam Concert Event are broken down into 
three categories: 
 

1. Park N Ride Free Event Shuttles 
2. Public and Private Vehicle Pick Up and Drop Off 
3. Pre-allocated Carparking (no public carparking available for pre-booking or on the 

day) 
 
Based on historical events at the stadium we recommend using our Free Event Shuttle 
services from various Park N Ride locations on the Gold Coast. These provide the easiest 
and quickest way to get to and from the event as well as dropping ticket holders off at the 
shortest walking distance from entry gates.  
 
The majority of these shuttles services are accessibility friendly. 
 
Ticketholders can use public transport for free on show day – this includes Queensland Rail 
services, Kinetic Buslines, and G:Link Light Rail. After the event, additional train services will 
operate from Nerang Station on the Gold Coast to Brisbane line.  
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Key Timings 
Free Event Shuttles 
2.20pm: Reduced capacity services to assist those seeking early access to the stadium 
3.00pm: Early gates opening time (minimal areas open inside the stadium) 
4.40pm: Full capacity services for all ticketholders 
5.00pm: Stadium gates open for entry 
9.30pm: Return services begin from the stadium 
12.30am approx.: Return services to cease operation 
 
Public/Private Drop Off 
12.00pm: Open and operational 
 
Pre-allocated Carparking 
12.00pm: Open and operational 
 
Train Service Timings for the Gold Coast – Brisbane Line  
 
Post Show 
 

- 10.49pm 
- 20.59pm 
- 11.09pm 
- 11.19pm 
- 11.29pm 
- 11.49pm 
- 11.59pm 
- 12.09am 
- 12.19am 
- 12.29am 
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Park N Ride Free Event Shuttles 
People First Stadium alongside Kinetic and Translink provide free event shuttle services 
which run direct from multiple locations on the Gold Coast. These include: 

- Nerang Train Station (click here for a google maps link) 
- Boowaggan Road Park N Ride (click here for a google maps link) 
- Broadbeach South Tram Station (click here for a google maps link) 

 
Please park at one of the above locations where you will find multiple shuttle services 
transporting ticket holders to and from the stadium.  
 
NOTE THAT THE MAJORITY OF THE SHUTTLE SERVICES ARE DISABILITY AND ACCESSIBILITY 
FRIENDLY 
Nerang Train Station 
Before the Show 

- Park in the main carpark at the train station 
- Shuttles will operate from the bus stop immediately outside the train station 

platform 
- Shuttles will drop ticketholders off at the red carpark at People First Stadium 
- Approximate walking distance from the drop off point to the front of the stadium is 

335m 
- Ticketholders will enter the stadium via the gate outlined on their ticket 

 
After the Show 

- Exit the stadium via gate 3 
- Turn right on the path prior to the Gold Coast Sports and Leisure Centre. This will 

take you back to the red carpark 
- Enter the queuing for the Nerang Train Station shuttle, marked with RED SIGNS 
- You will be dropped off back at the Nerang Train Station bus stop area 

 
Boowaggan Road Park N Ride 
Before the Show 

- Park in the main carpark at Boowaggan Road Park N Ride  
- Shuttles will operate from the main road external to the carpark  
- Shuttles will drop ticketholders off out the front of the Gold Coast Sports and Leisure 

Centre 
- Approximate walking distance from the drop off point to the front of the stadium is 

320m 
- Ticketholders will enter the stadium via the gate outlined on their ticket 

 
After the Show 

- Exit the stadium via gate 3 
- Follow the path leading to the front of the Gold Coast Sports and Leisure Centre.  
- Enter the queuing for Boowaggan Road on the left hand side of the path marked 

with GREEN SIGNS 
- You will be dropped off back at the Boowaggan Park n Ride carpark 

https://www.google.com/maps/place/Nerang/@-27.9941442,153.3472911,17z/data=!3m1!4b1!4m6!3m5!1s0x6b911af6ce33db95:0x1ae2752f7ee679ea!8m2!3d-27.994149!4d153.349866!16zL20vMDc0Nzhw?entry=ttu
https://www.google.com/maps/place/Boowaggan+Road+Park+%E2%80%98n%E2%80%99+Ride/@-28.0442887,153.3829101,17z/data=!3m1!4b1!4m6!3m5!1s0x6b911b4c1306a3ff:0x15c5e08072ff52b3!8m2!3d-28.0442935!4d153.3875235!16s%2Fg%2F11hcjrq1f1?entry=ttu
https://www.google.com/maps/place/Broadbeach+South+station/@-28.0353899,153.4285616,17z/data=!3m1!4b1!4m6!3m5!1s0x6b9104fa71aa528d:0xc90884c02e0973a0!8m2!3d-28.0353947!4d153.4311365!16s%2Fg%2F11ghrc65c9?entry=ttu
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Broadbeach South Tram Station 
Before the Show 

- Shuttles will operate from the bus lane at the Broadbeach South Tram Station  
- Shuttles will drop ticketholders off out the front of People First Stadium 
- Approximate walking distance from the drop off point to the front of the stadium is 

15m. 
- Ticketholders will enter the stadium via the gate outlined on their ticket 

 
After the Show 

- Exit the stadium via any gate 
- Head to the bus bays immediately out the front of People First Stadium 
- Enter the queuing for Broadbeach South marked with BLUE SIGNS 
- You will be dropped off back at the Broadbeach South Tram Station 
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Public and Private Vehicle Drop Off/Pick Up 
All public and private vehicle drop off and pick up will be located in the Blue Carpark 
(Carrara Sports Precinct Parking) for this event (click here for a google maps link) 
 
Before the show 
Public drop off, Rideshare, Taxis, Transfers, and Limousine drop off will be located on the 
south side of Nerang-Broadbeach road at the Blue Carpark.  
The drop off is accessible via Alabaster Drive.  
Please follow the signage to the drop off location.  
 
Approximate walking distance from the drop off point to the front of the stadium is 425m. 
  
After the show 
Public pick up, Rideshare, Taxis, Transfers and Limousine pick up will be located within the 
Blue Carpark.  
As Nerang-Broadbeach Rd is closed in both directions after the show, the carpark is 
accessible via Alabaster Drive only (entering from Plateau Crescent).  
Please follow the signage and directions of traffic controllers and Police within the carpark 
to ensure all guests are picked up safely.  
 

 

https://www.google.com/maps/place/Carrara+Sports+Precinct+Parking/@-28.0087184,153.3647567,18.29z/data=!4m14!1m7!3m6!1s0x6b911ae741569177:0xe7b912d9dc040a4!2sHeritage+Bank+Stadium!8m2!3d-28.0063039!4d153.3671008!16zL20vMDRzbjI0!3m5!1s0x6b911ae102ec75fb:0xf497a7039b36f1f!8m2!3d-28.0084707!4d153.3651924!16s%2Fg%2F11f54797ht?entry=ttu
https://www.google.com/maps/place/Carrara+Sports+Precinct+Parking/@-28.0087184,153.3647567,18.29z/data=!4m14!1m7!3m6!1s0x6b911ae741569177:0xe7b912d9dc040a4!2sHeritage+Bank+Stadium!8m2!3d-28.0063039!4d153.3671008!16zL20vMDRzbjI0!3m5!1s0x6b911ae102ec75fb:0xf497a7039b36f1f!8m2!3d-28.0084707!4d153.3651924!16s%2Fg%2F11f54797ht?entry=ttu
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Nerang-Broadbeach Road eastbound from Ross Street to Lawrence Drive and westbound 
from Ross Street to Chisholm Road will be closed from 8.30pm until midnight (or until all 
guests have left the venue safely). 
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NERANG-BROADBEACH ROAD 
CLOSED FROM 8.30PM 
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Pre-allocated Carparking (no public carparking available for pre-
booking or on the day) 
 
There is NO parking available at People First Stadium for this event. Parking restrictions will 
be enforced around the Stadium and in local streets – please respect our local residents and 
businesses, and do not park in local streets. Penalties apply. 
 
All disability permit parking has been pre-allocated based on accessible ticketing 
requirements for the tour, there is no further permit parking available for this event. The 
majority of the event shuttle services are accessible and disability friendly.  
 
For those that have been issues pre-allocated disability permit parking for this event please 
follow the instructions provided at time of booking. 
 

Entering the Stadium 
 
Once you have reached the front of the stadium your easiest point of access will be 
dependant on your ticket. Please follow the below based on your ticket type: 
 
Gold Circle/Front GA 
Enter via gate 2 

- Gate 2 is located at the front of the stadium, the Broadbeach shuttle provides the 
closest drop off point 

- After you have entered through Gate 2, please follow the signage left around the 
stadium and enter the field via F3 
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Rear GA 
Enter via gate 1 

- Gate 1 is located at the front of the stadium towards the intersection between 
Nerang Broadbeach Road and Alabaster Drive, the Broadbeach shuttle provides the 
closest drop off point 

- After you have entered through Gate 1, please follow the signage right and enter the 
field via F2 
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Reserved Seat / Corporate Ticketholders 
Enter via gate 4 

- Gate 4 is located at the front of the stadium at the opposite end to gate 1, the 
Nerang shuttle and the Boowaggan Shuttle provide the closest drop off point 

- After you have entered through gate 4 please follow the signage and directions 
based on the seat details on your ticket 
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Other FAQs 
 
Assistance Getting To and From Your Seat 
All gate entry points will have wheelchairs available to assist patrons who may need some 
additional help getting too and from their allocated seat. Please note these wheelchairs 
cannot be held during the show and will be taken back to the gate to further assist other 
patrons during the event. This assistance is only available internal to the stadium and cannot 
be utilised to assist ticketholders to and from their mode of transport outside the stadium 
fence line. 
 
Sensory Requirements 
Those who may need assistance based on sensory requirements are directed to speak to our 
team at the event office. This is located inside gate 3 detailed on the below map. Our team 
at the event office will discuss your requirements and provide further direction. 
 


